Europcar Client Story: Intelligent Automation Deployed

“Deploy the full range of UiPath’s RPA and Al technology suite to allow your customer-facing functions to
prioritise the moments that matter with your customers whilst automating the simple and transactional.”

Benefits of Automation Solution:

Context:

Europcar’s Insurance Support Service (ISS) function works with insurers to support individuals, who find their own vehicle off the road, with all their vehicle hire needs.
This support to both insurers and consumers ranges from the simple and transactional to the highly complex. Understandably, individual customers are often in
distress when their car is off the road, therefore, in these moments the highest level of customer support is required.

The challenge for Europcar’s ISS team is to provide best-in-class customer service at speed to these vulnerable customers whilst also rapidly dealing with
transactional requests from insurers. What's more, all of this must be achieved whilst staying lean and agile. This is where Protiviti came in.
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