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EXECUTIVE SUMMARY

Internal Audit’s (IA) ability to offer value-based assurance and consulting services,
combined with the capital market and other regulations, has led to |IA positioning itself
as a strategic and valued partner to the organization that brings an unbiased, objective
view to any problem or opportunity that arises. The pandemic has led to unprecedented
levels of innovation and transformation among organizations worldwide as they needed
to adapt and be agile to respond to and manage the changes brought about by the global

pandemic.

The pandemic presented organizations with an
opportunity to challenge conventional norms and
accepted practices, prompting them to discover
novel and inventive ways of enhancing customer
experiences, bolstering strategic and operational
resilience, incorporating enabling technologies,
leveraging data for competitive differentiation,
and employing advanced analytical methods.

As aresult, innovation and transformation have
become indispensable for ensuring sustained
business relevance and competitiveness in the
long term.

Like all other functions, the capabilities and
competencies of Internal Audit have faced
trials due to pandemic-induced changes and
advancements. These factors have necessitated
increased agility, nimbleness, and engagement
from the Internal Audit function, particularly
from the Chief Audit Executive (CAE), to remain
pertinent within a swiftly evolving business
landscape. This has underscored the importance
of cultivating a substantial knowledge base,
honing skills, and gaining insights that can
revolutionize the business.

Protiviti - Saudi lIA

In this context, understanding recent trends in
Internal Audit specific to the Saudi market is
crucial. To achieve this, Protiviti Member Firm

in the Middle East Region collaborated with the
Saudi IIA to provide the Internal Audit community
and relevant stakeholders with insights into how
Internal Audit functions in KSA are adapting to
drive innovation, enhance resilience, and manage
or mitigate risks.

Our Internal Audit survey underscores the need
for Chief Audit Executives and Audit Committees
to initiate discussions with the business about
future steps rather than being confined by

the past or present. This entails considering
how the function can redefine its role within
established boundaries and identifying areas
where it’s appropriate to challenge and expand
those boundaries. This is a prime opportunity
to cultivate a rejuvenated vision and strategy for
the Internal Audit function, reinforcing its dual
role as a guardian of organizational value and a
catalyst for innovation.
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KEY FINDINGS

Internal Audit as a Function

o Considering the disruptions caused due to technological innovations and
cybersecurity-related threats being a key concern for many organizations, it
is imperative for the Internal Audit function to ensure that IT-related audits
are included in annual plans and that the team members are equipped with IT
and Cybersecurity skillsets. In the survey, 26% of respondents said that they
do not consider IT audits as part of their Internal Audit plan, and 44% of the
respondents mentioned that their Internal Audit function does not comprise of
personnel with IT or cybersecurity expertise.

o Itwas interesting to note that performing ERM, ESG, and AML-related audits
was gradually gaining traction amongst organizations to be included in their
reviews.

o Although an Internal Audit is mandated to provide independent and objective
assurance of an organization’s operations, it was noted that nearly half the
respondents (46%) stated that the independence of the Internal Audit function
or their team members was compromised.

Transformation and Innovation

o The survey indicated a clear shift in the perspective of the Audit Committee
members that, encouraged the Internal Audit function to pro-actively
innovate, transform, and explore new and better ways of delivery. Feedback
received from 65% of the respondents stated that there is extensive support
from the Audit Committee for Internal Audit to undertake transformation or
innovation-related activities. Further, 60% of the respondents indicated that
transformation and innovative initiatives would be undertaken within the next
two years.

o Approximately 60% of the respondents mentioned that they are digitally
mature.
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Risk Management

o The survey highlighted the presence of a formal and ongoing process for
identifying and assessing emerging risks with active contribution from
senior management, which indicates a paradigm shift in the organization’s
outlook towards risk management. Significantly, 63% of respondents agreed
that their organization has a formal process that periodically engages senior
management and key business unit leaders to identify, review, and prioritize
top risks.

o Amongst the top three organizational risks, 43% anticipate liquidity/ financial
risk as the top risk, followed by digital innovation & disruption (29%), and
operational risk (29%).

Stakeholder Relationship

o The responses indicated that the governance oversight by the Audit Committee has
evolved to a more mature state. As indicated by 71% of respondents, the skills and
experience of the Audit Committee adds value, and provides adequate governance
oversight on issues related to internal controls.

o In 23% organizations, Audit Committee meetings were conducted less than twice
ayear. In comparison, 57% organizations stated that Audit Committee meetings
were held at least 2 to 6 times in a year, and 20% conducted Audit Committee
meetings more than 6 times in a year.
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FORGING FORWARD

In todays business landscape, organizations
are pursuing accelerated growth objectives.
In this context, Internal Auditors assume

a pivotal role in elevating efficiency
through the creation of efficient internal
control measures and strategies that can
accommodate both ongoing and anticipated
changes. To facilitate these transformations,
it becomes imperative for Internal Auditors
to concentrate their efforts on three key
areas:

e Partnership
In order to enhance the organization’s
resilience profile, it is essential for the
Internal Audit team to partner and
communicate with the management
regarding the organization’s strategic
growth plans. This allows the team to
present various scenarios to contemplate
and identify potential risks that need to be
addressed and managed.

e Collaboration
It is vital for Internal Audit teams to have
a comprehensive understanding of the
organization’s strategic growth plans
to effectively develop and implement
audit plans that can manage the changes
associated with them. This will enable the
team to collaborate and devise customized
plans that address the specific changes.
The team should remain actively engaged
and maintain a mindset focused on risk
management and effective controls,
especially when it comes to the new
methods of operating and managing data
and security.
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¢ Internal Audit Resilience
Having a robust Internal Audit function
can be highly beneficial for the business.
This requires the team to possess the
appropriate expertise, competencies,
and comprehension to ensure that they
are familiar and proficient with internal
controls and the organization’s operations,
especially as it embraces novel digital
technologies.

This is an opportune time to embed
innovation in Internal Audit. IA professionals
are equally eager to engage in strategic
initiatives that have a deeper impact on the
overall business.

Although adhering to conventional practices
might initially seem more comfortable, it’s
crucial to consider whether this direction
aligns with the organization’s long-term
objectives. Occurrences such as pandemics,
natural calamities, socio-political unrest,
and similar events have been foreseen

and experienced over the years. However,
in recent times, only digitally adept
organizations with a forward-looking
mindset were better equipped to navigate
crises effectively.
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DEMOGRAPHIC PROFILE

Designation in the Company Legal Status of the Company

31% 33% 28% 8% 42% 12% 26% 20%
@ CAE/CIA/IA Director @ Joint Stock Company (Public)
® 1A Manager ® Joint Stock Company (Closed)
@ Senior Auditor/Auditor @ Limited Liability Company
@ Others @ Others

Approximately 64% of the respondents
hold CAE/ CIA/ IA Director and IA Manager
positions in their respective organizations.
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Gross Annual Revenue of the Company

51% 12% 19% 18%

@ SAR 1000+million

@ SAR 500 to 1000 million
@ SAR 100 to 500 million

@ Less than SAR 100 million

51% of the respondent organizations have
more than SAR 1 billion as gross revenue.
About 31% range from SAR 100 million to
1 billion, and the remaining 18% are below
SAR 100 million.

Protiviti - Saudi IIA
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Primary Industry

Manufacturing 11% Govt. Subsidiary (Fully Owned) 4%

; 10% ;hing & Agriculture 4%
®

:hnology 59 Energy & Utilities 4%
®

;communications 59 Transportation and Logistics 3%
o

;Ithcare 5% Hospitality, Leisure and Travel 3%

@ o

Government/Ministry 59 Automotive 2%

[ @

Education 5% Aviation 2%

[ C

Construction & Real Estate 5% Media and Entertainment 2%
0

@

Business Services 5% Others 16%

@ D

Wholesale/Distribution 4%

There is a fairly good spread of the industry mix, with an average of 5% across all industries. In
comparison, 11% of the respondents correspond to the manufacturing industry, and 10% to the retail
industry.
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Number of Employees

Less than 100

101 to 300

301 to 500

wn

01to0 1,000

1,001 to 2,000

N
(=4
(=4
o
&

7%

14%

12%

8%

15%

43%

About 58% of organizations employ more
than 1,000 personnel, while 20% range from
301 to 1,000, and 21% have less than 300

employees.
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Professional Certifications

50%
36%

14% \

@ Others @ CA @ cisA

24% of the respondents, out of others
comprising 50%, stated that they hold
professional accounting certifications such
as CA, CPA, CFA, ACCA, etc. In comparison,
the remaining 76% of respondents have
certifications such as CISA, CRMA, PMP, etc.
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Years of Working Experience

Less than 2

3to5

6to9

10to 15

fary
wn
|+ |

64% respondents stated that they have
more than 10 years of experience.
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6%

14%

16%

32%

32%

Reporting of Internal Audit function

Chief Financial Officer 3%
®

Board of Directors 14%
b

Chief Executive Officer 23%
D

Audit Committee 56%
D

Others 5%

In more than 30% of the organizations, there
is scope for Internal Audit function reporting
structure to be aligned to leading global
practices to provide independent assurance
on the operating effectiveness of the
organization’s risk management governance
and internal control environment.
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INTERNAL AUDIT FUNCTION

Although technology is an enabler for the
seamless operations of an organization,
the survey results indicate that IT-related
reviews and skill sets are not receiving due
importance within organizations across
industries. The Internal Audit function
must move towards becoming a forward-
thinking, flexible, and consultative resource
for the organization. Further, the survey
revealed that 52% of the respondents

do not perform a fraud risk assessment.
However, for the Internal Audit functions
to be relevant, agile, and act as an advisor
to the company, they must move away from
traditional boundaries to become strategic

61% 26%

contributors and strengthen their position @ In-House

at the executive table. Co-Sourced
@® Out-Sourced
@ Other

-

12% 1%

In about 60% of the organizations, the
Internal Audit function is managed in-house
and in the remaining (40%) it is managed
through a combination of co-sourced and

out-sourced models.
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Number of Employees in the Internal
Audit function

18% 7% 21% 20%  34%

® 20+

@® 20to16
® 15t019
® 8to4
@® 3to1

The analysis indicates a direct correlation
between the model adopted by
organizations to perform an Internal
Audit (approximately 60% is managed in-
house) with the number of employees in
their IA function (65% having more than 4
employees).

Protiviti - Saudi IIA
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Number of IT Auditors in the Internal

Audit function

18%
18%
20%
44%

0 ® 203 O 3+ ® \NA

Considering the disruptions caused

due to technological innovations,
organizations would need personnel with
IT and cybersecurity experience in their
IA function to identify, mitigate, report,
and monitor IT-related risks. However,
44% of the respondents stated that in
their organizations IA function does not
have personnel with IT and cybersecurity
expertise.
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Percentage of IA plan associated with External Quality Assurance Review
Technology Risk Coverage (EQAR) carried out by Internal Audit
function

No Technology Audit 26%

10% to 20% 32%

2oL Lo 33%  27%  34% 6%

26% to 50% 16% @ Conducted an EQAR in the last 4 years

® Planning to conduct an EQAR in the
next 12 months

@ Not planning to conduct EQAR
@ Others

Based on the survey, 26% of the
respondents stated that their organizations

do not consider technology audit as part of
their 1A plan. About 60% of the respondents highlighted

that their organizations have conducted or
are planning to conduct EQAR, whereas the
other 40% are not considering EQAR.
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Type of Audit included in the Internal Audit plan

Function Based Audit

Compliance Audit

Project Based Audit

IT Audit

Corporation Governance Audit

IT Security Audit

ERM Audit

Protiviti - Saudi IIA

15%

12%

12%

11%

10%

9%

7%

AML Audit 5%
L
Performance Based Audit 5%
[
ESG Audit 4%
@
Others 10%

Only 20% of the respondents stated that
their organizations conduct an audit of their
IT/ cybersecurity function. In comparison,
the remaining 80% of organizations cover
regular department-based and specialized
audits such as projects, performance-based
audits, ERM audits, compliance audits, etc.
ESG audit is gradually gaining traction to be
included as part of the |A plan.
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Internal Audit function responsible for Instances where Internal Audit

Fraud Risk Assessment independence could have been
compromised
48%
52% IA is unduly influenced by the 19%

Management, who try to define/limit
the scope and provide limited access
to information and data.

Company (Board of Directors, Audit 18%
Committee, and Management) do not
encourage critical control exceptions

to be highlighted in the Audit

Committee presentation.

@ Yes @ No
I was asked to develop the policies 16%
and procedures for business functions.

Over 50% of the respondents do not agree -

that the IA function is responsible for fraud

risk assessment. | was asked to pre-audit vouchers 12%

for accounts posting and other
operational areas.

I reviewed the work for which 9%
I was previously responsible.

Others 26%

Close to 46% of the respondents mentioned that

their independence was compromised through

various means, such as:

e Undue influence by management by limiting
the scope: 19%

o Critical exceptions not encouraged to be
highlighted: 18%

e Asked to review the work previously
responsible 9%
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AUDIT INNOVATION AND TRANSFORMATION

It is encouraging to see that a number of
Internal Audit functions across industries
are engaged in some form of innovation or
transformation initiative. Even amongst Digital Follower 39%
those Internal Audit functions that are yet

to engage in any transformation/innovation G

initiatives, they are on the agenda for most

of them in the next two years, which is a Digital Beginner 30%
positive trend.

However, 35% of the respondents
have expressed that they are either
unsure or have no plans to implement
any transformative initiative. These
organizations should consider this Digital Skeptic 10%
development more proactively as the results

suggest their peers are moving forward

with their plans.

Digital Expert 14%

Digital Top Performer 7%

About 60% of the organizations and their IA
function have adopted digitalization, 30%
are beginners, and 10% are unwilling to
adopt digitalization.
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Internal Audit function plans to
undertake any Transformation or
Innovation Activities

Yes, within the next two years 33%

Unsure 28%

Yes, within the next year 27%

12%

IZ|
o

60% of the respondents stated that their
organizations are willing to undertake
transformation or innovation activities in
their IA function within the next two years,
whereas 28% and 12% respectively are
unsure and have no plans to undertake such
activities.

Protiviti - Saudi IIA

Digital Transformation initiatives
undertaken by Internal Audit function or
plans to undertake during the year

Advanced Analytics 21%

Robotic Process Automation (RPA) 19%

Continuous Control Monitoring (CCM) 17%

None 16%

Use of Artificial Intelligence/Machine  13%
Learning

Process Mining 11%

Others 3%

Close to 80% of the respondents highlighted
that their Internal Audit functions have
undertaken or plan to undertake multiple
digital transformation initiatives during the
year, while 20% of the respondents have not
undertaken or do not plan to undertake any
digital transformation initiatives.
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Audit Committee willingness to
undertake Internal Audit Transformation
or Innovation Activities

26% 38% 16% 20%

@ High degree of interest
@® Moderate level of interest
@ Nointerest/low level of interest

@® Notaware

In 65% of organizations’ Audit Committee
is willing to undertake transformation or
innovation activities for the Internal Audit
function, whereas the remaining 16% of
organizations have low/ no interest.

Protiviti - Saudi IIA
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RISK MANAGEMENT

While 52% of the respondents stated that
they have a separate Risk Management
function within their organization, it

is unclear how 48% of the respondents
are tackling or managing the emerging
risks to their business. Accordingly, the
risk assessment must be performed more
frequently to remain agile and resilient,
and monitor the emerging risks that may
impact the organization.

Relationships among various “three lines
models” (typically Management, Risk
Management/Compliance, and Internal
Audit) are clearly defined and ensure
effective coordination and collaboration

Strongly agree 32%
D

Agree 32%
G

Disagree 8%
[

Strongly disagree 5%
[

Neither agree nor disagree 23%

64% of respondents agree that three lines
model relationships are clearly defined
and ensure effective coordination and
collaboration.

Protiviti - Saudi IIA

The Organization has a formal process
in place that periodically engages senior
management and key business unit
leaders to identify, review, and prioritize
the list of entity’s top risks

19

27%

36% 14% 6% 17%

@ Strongly agree
@ Agree

® Disagree

@ Strongly disagree

@ Neither agree nor disagree

63% of respondents agree that their
organization has a formal process in

place that periodically engages senior
management and key business unit leaders
to identify, review, and prioritize top risks.

KSA Pulse of Internal Audit Survey 2023



Separate Risk Management Function

52%
48%

. Yes ‘ No

52% of respondents stated that their
organization has a separate risk management
function.

Protiviti - Saudi IIA

Responsibility for the overall Risk
Identification

Senior Management/ 32%
Function Heads

Risk Management Function 42%

Internal Audit 26%

42% of the respondents stated that the risk
management function makes the overall risk
identification, while 26% responded that
Internal Audit Function does it.

y .

i
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Confidence in the abilities of your Frequency of Risk Assessments in the
Company to identify and assess Emerging Company
Risks

Annually 44%

Continuous/on-going 18%

Quarterly 16%

32% 21% 16% 4% 27%

Bi-Annually 15%

@® Very confident

@ Moderate level of confidence NA 7%
® Low level of confidence .
@ Not confident at all
@ Neither confident nor unconfident 44% of respondents stated that their

organization conducts risk assessments

. B .

53% of respondents have confidence in their famnuatl!y, Wh"f 18/‘f resizgded thatd'td
organization’s ability to identify and assess s U S o on%omg, X respon €
emerging risks, while 27% are unsure. quarterly, and 15% responded bi-annually.
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Internal Audit methods to Assess Risk

Performs advanced data analytics to identify and assess changes in risks that
otherwise would not be apparent

26% 39% 19% 16%

Identifies and monitors Key Risk Indicators (KRls), including precursors to growing
or emerging risks

30% 38% 23% 9%

Conducts informal or ad hoc updates to the Risk Assessment and Audit Plan

28% 40% Y 9%

Periodically interviews management during the year to identify changes in the
company'’s risks

41% 29% 20% 10%
Highly Moderately Slightly Not utilized
® utilized ® utilized ® utilized ® atall

39% of the IA functions moderately utilize advanced data analytics to identify
and assess changes to the risks that otherwise would not be apparent. While 41%
of the IA functions highly utilize periodic interviews with the management to
identify changes to company’s risks.
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Risk Prioritization

Change readiness risk

Health, safety or environment (HSE) risk

Ineffective governance risk

Interruptions due to factors other than COVID-19

Interruptions due to COVID-19

Market risk

Cyber and information security

o
°
o
=
Q
=7
o
=
a

Digital innovation & disruption

Liquidity /Financial

@1 ©2 @3 04 05 06 7 @8 09 010

As per the respondents, 43% anticipate liquidity/ financial risk as the top risk,
followed by digital innovation & disruption (29%), and operational risk (29%).
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STAKEHOLDER RELATIONSHIP

The regulatory framework defines the Number of Audit Committee meetings
minimum standards that Internal Audit conducted during the year

functions must comply. This includes the
skill sets of the Audit Committee (AC),

qualifications of the AC, independence, 269’/:/0
meeting frequencies, etc. About 71% of i
respondents agree that the skills and gg.ﬁ

experience of the Audit Committee adds
value and provides adequate governance
oversight on issues related to internal
controls.

)

Qualification and experience
requirements for an Internal Auditor is
defined adequately

Strongly agree 399 ®>6 @5t06 @4to6 @ 2tod @ <2
In 23% of organizations, Audit Committee

Agree 36% meetings were conducted less than 2

_ times a year. In comparison, 57% of the
organizations stated that Audit Committee

Disagree 5% meetings were held at least 2 - 6 times a
year, and 20% of organizations conducted

. Audit Committee meetings more than 6
times a year.

Strongly disagree 4%
Neither agree nor disagree 16%

75% of respondents agree that qualification
and experience requirements for an Internal
Auditor are adequately defined in their
organization.
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Board of Directors and Management

satisfaction with the value provided by

Internal Audit

Strongly agree

Agree

Disagree

Strongly disagree

Neither agree nor disagree

58% of respondents agree that Internal
Audit provides value through assurance,
consulting activities, and promoting

29%

29%

3%

5%

34%

governance culture within the organization.

Protiviti - Saudi IIA

Skills and experience of the Audit
Committee add and provide adequate
Governance Oversight on issues related
to Internal Controls

Strongly agree 36%

Agree 35%

Disagree 5%

Strongly disagree 3%

Neither agree nor disagree 21%

71% of respondents agree that the skills and
experience of the audit committee add value
and provide adequate governance oversight
on issues related to internal controls.
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CONCLUSION

A majority of the survey participants
reported that audits were reprioritized or
postponed due to operational challenges or
limitations brought about by the pandemic.
This points to a considerable change in the
priorities of the Internal Audit function
and/or the expectations of the organization
from IA functions, with the aim of staying
pertinent and contributing to value.

Even prior to the pandemic, there was

a growing trend towards digitalization

and automation of business operations.
Organizations that had already
implemented adaptable technology

were better equipped to navigate the
challenges presented by the pandemic.
However, our survey indicates that there

is a significant need for improvement in
the digital capabilities of IA functions,

as over 40% of respondents are digital
skeptics or beginners when it comes to
digital maturity. Only a small fraction of IA
functions is currently well-equipped with
digital enablement and automation. In light
of the rapidly changing business landscape
driven by technology, IA functions should
focus on innovation and transformation in
order to remain competitive.

Protiviti - Saudi lIA

IA functions have made considerable strides
to remain pertinent and provide value
amidst the difficulties presented by the
rapidly evolving business environment.
They have adapted in various ways, such

as participating in crisis management,
identifying altered risks, conducting
remote audits, increasing their utilization
of data analytics, and engaging in a greater
number of consulting projects.

The world is evolving rapidly, with the
added complexities of technological
disruptions, health crises, and geopolitical
uncertainties. However, the specialized
insights and perspectives of Internal
Audit can prove to be immensely valuable
in navigating these challenges and
uncertainties for organizations.

In the Kingdom of Saudi Arabia, the
regulatory framework has been favorable
towards cultivating a strong understanding
of the significance of the Internal Audit
function, particularly in regards to
independence. As a result, the majority of
respondents indicated that there have been
limited instances that have undermined
the objectivity and independence of the IA
function.

26 KSA Pulse of Internal Audit Survey 2023



ABOUT SAUDI INSTITUTE OF INTERNAL AUDITORS

The Saudi Institute of Internal Auditors is a professional and recognized institute in the auditing sector. Established

in 2011 under the Council of Ministers [resolution no. (84)], We are a non-profit affiliate of The Institute of Internal
Auditors (I1A) under the local supervision of the General Court of Audit. As the only official Internal Audit source in Saudi
Arabia, we set the bar for professionalism while sharing knowledge on internal auditing processes. The Saudi Institute of
Internal Auditors is committed to reaffirming ethical internal audit standards while providing educational and regulatory

guidelines on the Internal Audit profession.

ABOUT PROTIVITI

Protiviti (www.protiviti.com) is a global consulting firm that delivers deep expertise, objective insights, a tailored approach
and unparalleled collaboration to help leaders confidently face the future. Protiviti and its independent and locally owned
Member Firms provide clients with consulting and managed solutions in finance, technology, operations, data, analytics,

digital, governance, risk and internal audit through its network of more than 85 offices in over 25 countries.

Named to the 2023 Fortune 100 Best Companies to Work For® list, Protiviti has served more than 80 percent of
Fortune 100 and nearly 80 percent of Fortune 500 companies. The firm also works with smaller, growing companies,
including those looking to go public, as well as with government agencies. Protiviti is a wholly owned subsidiary of Robert
Half (NYSE: RHI). Founded in 1948, Robert Half is a member of the S&P 500 index.
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PROTIVITI OFFICES IN THE MIDDLE EAST REGION

Abu Dhabi

Harish Visweswaraiah

Al Ghaith Holding Tower, 9th Floor
Airport Road, P.O. Box: 32468

Abu Dhabi, United Arab Emirates
Phone: +971.2658.4640

Fax: +971.2658.4641

Email: abudhabi@protivitiglobal.me

Egypt

Khaled El Suweihi

Cairo Complex

Ankara Street Bureau 1

First Floor, Sheraton Area
Heliopolis - Cairo, Egypt
Phone: +202.2586.4560

Email: egypt@protivitiglobal.me

Qatar

Andrew North

Palm Tower B, 19th Floor
West Bay, P.O. Box: 13374

Bahrain

Arvind Benani

Platinum Tower, 17th Floor

Bldg. 190, Rd. 2803, Blk. 428, Seef
P.O. Box: 10231, Diplomatic Area
Manama, Kingdom of Bahrain
Phone: +973.1710.0050

Fax: +973.1710.0051

Email: bahrain@protivitiglobal.me

Kuwait

Daryoush Pour

Al Shaheed Tower, 4th Floor
Khaled Ben Al-Waleed Street
Sharq P.O. Box: 1773

Safat 13018, State of Kuwait
Phone: +965.2242.6444

Fax: +965.2240.1555

Email: kuwait@protivitiglobal.me

Saudi Arabia

Adnan Zakariya

Al-Ibdaa Tower, 18th Floor
Building No. 7906, King Fahad

Dubai

Harish Visweswaraiah

U-Bora Tower 2, 21st Floor
Office 2104, Business Bay

P.O. Box: 78475, Dubai

United Arab Emirates

Phone: +971.4438.0660

Fax: +971.4438.0655

Email: dubai@protivitiglobal.me

Oman

Shatha Maskiry

Al Ufuq Building, 2nd Floor
Office No. 26, Shatti Al Qurum
P.O. Box: 1130, PC 112

Ruwi, Sultanate of Oman
Phone: +968.2469.9403

Fax: +968.2469.6356

Email: oman@protivitiglobal.me

Doha, Qatar Branch Road, Al-Olaya, P.O. Box 3825
Phone: +974.4421.5300 Riyadh 12313, Kingdom of Saudi Arabia
Fax: +974.4421.5288 Phone: +966.11.298.7100
Email: gatar@protivitiglobal.me Fax +966.11.217.0180

Email: saudiarabia@protivitiglobal.me

This publication has been prepared carefully; however it should be seen as general guidance only. You should not act or refrain from acting,
based upon the information contained in this publication, without obtaining specific professional advice. Please contact the persons listed in
the publication to discuss these matters in the context of your circumstances. Neither Protiviti Inc. or its Member Firms, nor the shareholders,
partners, directors, managers, employees or agents of any of them make any representation or warranty, expressed or implied, as to the
accuracy, reasonableness or completeness of the information contained in the publication. All such parties and entities expressly disclaim any
and all liability for or based on or relating to any information contained herein, or error, or omissions from this publication or any loss incurred
as a result of acting on information in this presentation, or for any decision based on it.
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