Face the Future with Confidence®

Top Risks in the Hospitality & Airlines Industry:

Labor and Economic Issues Dominate

The global travel and tourism market has been on a bumpy recovery after losing roughly
62 million jobs in 2020, as companies adjust to disruptive government policies, changing
consumer behavior and an ever-shifting demand for core products and services. In a

survey conducted during a recent webinar, participants from the hospitality and airline

industry shared their perspectives on their organizations’ top risks. The insights, shared

below, reconfirms the revealing results of Protiviti's 2022 Top Risks Survey.
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