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Privacy Officers Roles and 

Responsibilities

The role and responsibilities of the Privacy Officer are vital in organisations to establish, maintain and improve privacy 

management practices. Whilst having an appointed Privacy Officer is mandatory under certain privacy regulations 

(GDPR, Australian Government Agencies APP Code, etc.), there are multiple benefits of having a dedicated privacy 

resource regardless of the organisation’s size and structure. To realise some of these benefits, a sample of the key 

responsibilities of the Privacy Officer are outlined below :

Key Privacy Officer Roles and Responsibilities

Establish a 
privacy 

program

Set privacy 
policy and 

strategy

Develop and 
maintain 

privacy notices

Advise on 
Privacy Impact 
Assessments

Manage  
privacy 

complaints

Coordinate 
privacy breach 

response

Privacy Awareness 
and Training

Liaise with the 
Privacy 

Regulators

Monitor 
compliance and 

regulatory 
change

Establish a 
privacy 
team
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