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SAP BusinessObjects Upgrade Services

Protiviti's SAP BusinessObjects (BOBJ) Upgrades are part of a complete list of SAP BusinessObjects Services that
include System Health Checks and Assessments, Administration and Security, and Managed Support. We provide
everything you need to make sure your SAP BusinessObjects environment performs optimally so you can focus on
providing your users with the data and content they desire without the concerns of system availably and
performance.

With Protiviti SAP BusinessObjects Upgrades, you can rest assured that

you are working with some of the most experienced SAP BusinessObjects
professionals in the world. Whether you run a single production server or Starting at just
a large clustered environment supporting tens of thousands of users, our

team and best practices will ensure a smooth upgrade. $2 OK

Every upgrade includes:

INSTALLATION
Protiviti will download the necessary software, help generate new license keys, validate the current state
and sizing information provided, and install the software and license keys on all servers.

CONFIGURATION

Our SAP BusinessObjects experts will configure your environment to optimize performance and ensure
stability. We will establish AD/LDAP authentication, SSL, monitoring and auditing.

MIGRATION

Using best practices, we will develop a migration plan specific to your environment, migrate content, users,
security, etc., and provide post-migration testing.

GO-LIVE SUPPORT

Finally, we will provide a migration document, knowledge transfer for your Bl staff, and one day of
production- cutover support.
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SAP BusinessObjects Upgrade Services

Production Servers Upto2 Upto4 Upto 6 6+
Environments Upto2 Upto3 Upto3 3+
Content Testing 10 reports 20 reports 30 reports >30 reports

» Disaster recovery planning
» Security assessment and recommendations
e SAML authentication

» Application Integration Blueprint: Review any integrated application, identify SDK changes, and
recommend course of action

« 31 party monitoring and administration tools (360Suite, Sherlock, APOS)

» Lifecycle management/version control

* End-user training

* Lumira Server installation/configuration and content migration

* Go-Live support

 Infrastructure cloud migration (AWS, GCP, Azure)

« Desktop Intelligence, Explorer, and Dashboard (Xcelsius) content migration/rewrite

Protiviti.com/SAPsolutions SAPsolutions@Protiviti.com SAPBIlog.Protiviti.com
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