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Executive Summary

hile the ongoing COVID-19 global pan-
\/\/demic has disrupted nearly everything,

the crisis also has worked to crystallize
CIO priorities. The complexities of conducting
work and school remotely, the increased volatility
of supply chains, and drastic changes in consum-
er habits are just a few factors driving a surge in
demand for new and different products and ser-
vices. Operating on Winston Churchill’s advice
to “never let a good crisis go to waste,” CIOs are
leveraging the disruption and chaos to push for
greater enterprise agility and business and tech-
nology scalability, not only to meet current de-
mands but to position their companies for great-
er success - as well as more inevitable unknowns
— down the road.

Our research shows that the CIO’s top priori-
ties for 2021 are (1) increasing process efficiencies
(62%) and (2) supporting new business models
(61%), both of which point to an overall strategy
of growth and innovation as opposed to one of
constraint (see Figure 1). Companies are assess-
ing their operations worldwide, finding and plug-
ging gaps in supply chains, streamlining tradi-
tional orderto-cash processes and adopting new
ways for teams to communicate and collaborate.

To accomplish these top goals, CIOs are leaning
on their leadership, communications, and change
management skills. In addition to aligning with
business objectives and priorities, the CIO’s great-
est challenges include keeping far-flung staff mo-
tivated, managing change, and leading remotely
during disruption. As Holman Enterprises CIO
Steve Haindl put it, “The ability to pivot during
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the pandemic is less about technology, and more
about culture and communication.”

Yet, expanding digital capabilities remains
at the heart of business transformation. On the
technology front, CIOs are driving harder than
ever to migrate systems to the cloud and to
streamline their enterprises’ digital operations
by integrating disparate systems and data.

Technologists with deep expertise in develop-
ing application programming interfaces are in
high demand. Planned new investments in arti-
ficial intelligence and machine learning confirm
the high priority status of projects and technolo-
gies that afford greater visibility into the business.
Faster, more informed decision-making is always
a business priority, yet the pandemic has rein-
forced its critical importance when it comes to
enterprise flexibility and responsiveness to part-
ners and customers. “These are all things that
companies should be driving toward anyway, yet
COVID just highlighted and accelerated them,”
notes Lance Ralls, CIO at Pelican Products, Inc.
in Torrance, CA.

CIOs’ top SAP-related priorities and invest-
ments for 2021 center on SAP S/AHANA, although
interviews with CIOs signal a growing preference
for evaluating and implementing the latest ver-
sion of the ERP business suite as business objec-
tives dictate, rather than choosing SAP S/AHANA
to support all functional areas across the board.
This is in line with what appears to be an emerg-
ing trend toward leveraging best-of-breed solu-
tions that sit atop a state-of-the-art digital core.



Figure 1. What are the top business priorities you will be working on in 20217
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Here are some other highlights from our research and interviews with executives:

Over half of leaders (51%) in our study say that SAP S/AHANA will be their most strategic in-
vestment in the coming year, followed by analytics (30%), artificial intelligence (28%), and hy-
perscaler migrations (26%).

Two thirds of executives (66%) report that the budgets for SAP related projects are increasing or
staying the same.

An overwhelming majority of our respondents (94%) say that their SAP teams will stay the same

or increase in size. Executives will expand skill sets in the area of SAP S/AHANA, artificial intel-
ligence, and user experience.

2021 SAPinsider ClO Perspectives 2



Chapter 1. Changing Fast and Moving Forward

(f

What does the data tell us
now? It's challenging us to

look at our historical biases

about going to market the

same way or selling through

the same channels.”

Tony Costa
ClO
Bumble Bee Foods
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certainly makes business priorities crystal

clear. Less than a year into the COVID-19
pandemic, our research found that increasing
process efficiencies and supporting new busi-
ness models topped the list of CIO priorities
for 2021 (see Figure 1). Translation: Change
nearly everything and execute those changes
faster than ever before. That includes enabling
legions of remote workers while anticipating
and accommodating abrupt shifts in supply and
demand worldwide. In other words, create and
immediately begin operating according to a set
of processes and technologies in line with the
new, continually unpredictable, and highly vol-
atile normal.

l |nf0reseen and catastrophic disruption

For Blue Diamond Growers, a grower-owned
cooperative and the world’s leading almond
marketer and processor, 2020 brought COV-
ID-19 as well as trade wars, portrelated ship-
ping disruptions, market price corrections, and
foodservice shutdowns. It also brought a 30%
uptick in ecommerce sales through retailers
like Target and Walmart, which explains the
company’s intensive focus on improving supply
chain efficiencies in 2021. Two of the company’s
biggest operating changes were reducing its
number of SKUs (Stock Keeping Units that in-
ternally track retail inventory) and accelerating
supply side planning from a monthly to a week-
ly basis. Successfully making both shifts will
require deeper analytics and greater visibility
into overall operations, says Steve Birgfeld, VP
of IT at the Sacramento-based cooperative. As a
result, Blue Diamond’s emphasis this year will
be on bolstering machine learning and Al ca-



Additional Insights from Our Executives

There are many factors that influence a leader’s ability to meet strategic goals. We asked
our executive survey respondents what was required for them to effectively manage their
top business priorities in 2021. Their top 4 answers were:

1. Clear communication of strategic goals

2. Culture that embraces change and innovation
3. New partner relationships and expertise
4

Strategic technology investments

pabilities. “The priority is to extract [from our systems] good information so that we can make solid
decisions faster and not just run a report to see what has sold.”

That need to bolster smart business decisions with supportive data is not lost on Tony Costa, CIO
of San Diego-based Bumble Bee Foods. “What does the data tell us now? We learned a lot about SKU
rationalization during the pandemic,” he says, explaining how Bumble Bee produces and markets all
types of tuna products.

Yet supply chain constraints meant winnowing all those products down to the top six best-sell-
ing and highest value SKUs — a difficult decision
that wouldn’t have been considered pre-pandem-
ic, he notes. “Once sales gets a SKU (placed) in a
supermarket, it is hard to let it go,” Costa says.
“It’s challenging us to look at our historical biases O/
about going to market the same way or selling o
through the same channels.”

of executives and leaders surveyed

As a CIO who champions change — not just in
technology and business processes but the status
quo in go-to-market strategies — Costa acknowledg- top business priority in 2021.

es how hard it can be for an iconic brand like Bum-
ble Bee “to come together and embrace change.”

report that process efficiency is their
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Chapter 2: Adjusting to New Realities

(f

What | wonder is that while

[many of the] changes from

Covid are here to stay, how
do we not lose what makes

our IT department special?”

Sanjay Shringarpure
Clo
E&J Gallo Winery
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business objectives and priorities is their

highest hurdle to clear in 2021, followed
closely by managing change (28%), keeping up
with technology (28%), balancing the different
priorities (26%), and leading remote workforc-
es (24%). The one lesson continually reinforced
for them throughout 2020 was to expect the un-
expected — even the unfathomable — and to re-
spond by pivoting as fast as possible.

O ne third of CIOs say staying aligned with

“What we thought we’d be doing in 2020 and
now in 2021, and what we actually did are very
different,” notes Michele D’Alessandro, VP and
CIO of Manufacturing IT at $48 billion Merck
& Co., Inc. Among other urgent business prior-
ities, Merck greatly accelerated implementation
and adoption of augmented and virtual reality
technologies to enable managers, engineers, and
other specialized workers forced by the pandem-
ic to work from home “to walk the floor of the
manufacturing facilities when they couldn’t be
there.” The VR initiative, known as Remote As-
sist, was up and running at fewer than a dozen
locations last year. Today, the system is imple-
mented at more than 50 different locations and
has more than 3,000 active users. “It’s a great
byproduct of the pandemic,” D’Alessandro says.

Yet at the same time, she remains attuned
to the much larger, more complicated challenge
associated with managing change and working
remotely — employee health and well-being.

A largely remote workforce is something
“none of us were prepared for, and in 2021, we
are still a virtual workforce,” with employee



health one of her biggest challenges, D’Alessandro says. One of the most baffling conundrums is the
disparity between productivity levels of at-home workers and their mental state. “In 2020, productivi-
ty levels were really high, but it has been less than ideal in terms of human interaction,” she explains.
“Work and home is so integrated that you can’t draw healthy boundaries and it’s easy to get into a
situation where neither are healthy.”

Sanjay Shringarpure, CIO of California-based E&J Gallo Winery, laments the pandemic-induced
loss of spontaneous collaborations among team members. “The accelerated use of video and online
collaboration tools did lead to an increase in productivity [in 2020] at Gallo,” he adds, noting that the
downside is that virtual collaboration “forces a more formal kind of interaction” that eventually can
have a negative affect on “the uniqueness of your company culture.” In the past, Gallo’s workplace

Figure 2: What are your top 2 challenges as a leader in 20217
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culture relied on continuous interactions with others and an ability to exchange ideas, not just in for-
mal meetings but during offline activities as well. “What I wonder is that while [many of the] changes
from COVID-19 are here to stay, how do we not lose what makes our IT department special?” the CIO
asks. “We have to figure out how to continually engage our cross-functional teams in ways that aren’t
just about transactional work, but about coming together for a greater purpose.”

How One CIO is Managing His Transformation Remotely

Michael Mullis, CIO of Ingevity, has been helping lead
the company’s global business transformation project
for the past year, based on SAP S/4HANA, whose first
phasewillgolive this September. Inorderto dothismore
effectively, Ingevity has added an operational steering

committee to its traditional steering committee that

meets weekly (virtually) to discuss progress and issues.

The steering committee is made up of important LoB

heads across their various functional groups.

“One thing we learned very quickly is that there are disadvantages of not being able
to gather people face to face at the onset of the project. You lose a lot of critical
team dynamics, and then you have project members that also get burned out in
isolation, said Mullis. “You have to check in more regularly, and we realized early
on there was a layer missing between the top executives and the project execution

team. That's why we formed this operational steering committee,” added Mullis.

7 2021 SAPinsider CIO Perspectives



Chapter 3: Communicating with Purpose and Compassion

OVID-19 ravaged the backbone of every enterprise — people. Recognizing this, CIOs across the
board are intently focused on the welfare and well-being of their teams. In the coming year, they
anticipate most heavily leveraging their communications and people-related leadership skills.

An “intentional approach” to more frequent communication is the leadership skill most needed go-
ing forward, according to Twila Day, VP and CIO of Huntsman Corp., a Houston-based manufacturer
of chemical products. “You cannot be a leader today sitting in an office and not talking to people,”
Day says. “You have to be more purposeful about connecting to people and keeping up with them,
not just from a business perspective but personally.” Like so many companies where employees were
slow to adopt video meetings and online collaboration tools, the pandemic changed that overnight at
Huntsman. “Everyone saw that these tools were a foundational mainstay of the business,” she adds.

CIO Brook Colangelo of Waters Corp., a Massachusetts-based provider of lab technologies, consum-
ables, and software, now makes a point to start off many of his team meetings by encouraging staff to
share good news — unrelated to work — that everybody can celebrate. “It’s the emotional connection,”
says Colangelo, who finds himself drawing heavily on communication skills to deepen his engagement
with cross-functional business and technology teams. “We’re having more open conversations around
managing stress,” he says, echoing the concerns of many CIOs about the long hours and the mounting
stress of working at home. “There’s no buffer anymore. It’s a 7 a.m. to 7 p.m. schedule,” he adds. Before
the pandemic, “I rarely had a 7 a.m. meeting, but now they’re super common.”

Additional Insights from Our Executives

Executives face many challenges when managing people, processes, and technology. When
asked to identify what they needed — as a leader — to meet the challenges they expect to
face in 2021, the top responses were:

1. Strong people management skills

Clear direction from top management

Cultural awareness and change management

Constant communication and coordination among teams
Clear vision for internal staff

Stay healthy

SANER AN A
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You cannot be a leader

today sitting in an office and

not talking to people. “You
have to be more purposeful
about connecting to people
and keeping up with them,
not just from a business

perspective but personally.”

Twila Day
Cio
Huntsman Corp
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Nearly one fourth of executives surveyed
(24%) said motivating and inspiring staff was one
of their top two challenges this year. Roughly the
same number identified “continuing to manage
through disruption” among their top challenges.

Since the pandemic started, CIOs say work
hours have been significantly extended, due in
part to the necessity of scheduling video meet-
ings across time zones and navigating the lives
and schedules of employees working from home.
Like so many leaders who have grown more at-
tuned to employees’ morale and mental state,
Gallo CIO Sanjay Shringarpure worries about
the erosion of work-life balance. “You have to
continually tell your employees to take a break,
and you have to create a non-work environment
on some calls,” he advises.

Most CIOs have adopted a “video on” policy
for online meetings as a way for people to feel
somewhat more connected, and they typically
allow time for non-workrelated conversations
and catching up among colleagues. “The pan-
demic has really just amplified the importance
of communication and transparency. We all had
to learn to communicate well and differently,”
says Tony Costa of Bumble Bee Foods.

Once the newness of working from home
wore off, he adds, he missed that “people-first
culture” where walk-by meetings and hallway
discussions happened all the time. “I came out
real early saying to my team: ‘Hey, I'm strug-
gling too’,” Costa recalls. “As a good leader, you
have to recognize that we’re all going through

the same thing, the same struggles.”



Chapter 4: Reinforcing Key Technology Investments

n the technology front, technology executives in our survey are driving harder than ever to mi-
O grate systems to SAP S/AHANA and the cloud, and to streamline digital operations across the
enterprise by integrating disparate systems and data.
For more than half of the CIOs in our survey, the most strategic SAP investments for the coming
year center around SAP S/4HANA. Likewise, SAP S/AHANA was cited as the most important SAP
skillset (48%) that they needed to add to their teams.

For many leaders, a highly customized and difficult-to-change ERP system is seen as an impedi-
ment to being able to react quickly to change and provide deep and meaningful visibility into business
operations. Many see SAP S/4HANA as a way to meet the new business models and process efficiency
objectives cited in previous chapters.

“We had an antiquated platform that was limiting our ability to do new and innovative things with
SAP. For us to implement new functionality, it requires significant effort and testing just to do some-
thing new. We cannot support the level of innovation we want with that, and that drove us to build a
new digital platform with SAP S/AHANA,” said Ingevity’s Mullis.

Several IT leaders indicate a growing preference for evaluating and implementing the latest ver-
sion of the ERP business suite as business objectives dictate, rather than committing to SAP S/4HA-
NA as a single solution across the board. The more measured pace of implementing select portions
of the SAP S/AHANA suite is in line with an apparent trend toward mixing and matching software
solutions that sit atop a state-of-the-art digital core. As Gallo’s Shringarpure, who favors a “best-of-
suite” approach to evaluating new IT capabilities, puts it: “Just because it’s there doesn’t mean we
have to implement it.”

It also may help explain why over the course
of this year, twice as many CIOs will be evalu-
ating and/or conducting proof-of-concept pro- o
jects on SAP S/AHANA, while just 20% will be /o
implementing. Still, it’s important to note that
SAP S/AHANA is clearly on the CIO’s planning
horizon to implement eventually. At Merck, for
instance, CIO Michele D’Alessandro says, “We SAP teams will stay the same or
do have major priorities around SAP S/AHANA,

but our work in that space now is more about
defining the roadmap than implementing.”

of executives report that their

increase in 2021.
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Adopting a product model

and moving away from IT

project teams delivers “a
more modern operating
model that IT-focused
companies like Facebook
and Amazon use. We know
we can have a greater return

and better [IT] architecture.”

Michele D’Alessandro
VP and CIO of Manufacturing IT
Merck
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On the investment side this year, two thirds
of the leaders (66%) in our survey are either
increasing or keeping their SAP budgets the
same, while 34% were expecting smaller ex-
penditures.

This trend is supported by leaders’ outlook
on their teams and skill sets. Nearly all of the
executives in our research (94%) say that their
SAP teams will either stay the same or grow this
year. Over one third (36%) report that their team
will increase headcount in 2021. Executives say
that they will expand their teams’ roles and skill-
sets to support their SAP S/AHANA evaluations
and migrations, and also to improve their use of
data, analytics, and cloud technologies.

Outside of SAP S/4AHANA, the top technology
investments cited by our executive respondents
relate to analytics and data warehousing solu-
tions (30%), artificial intelligence (28%), moving
workloads to the cloud (26%), and integration
(23%).

Nearly half of executives (47%) say they will
invest in Software as a Service (SaaS) offerings
in the coming year, followed by Platform as a
Service (PaaS) and cloud-based artificial intelli-
gence and machine learning capabilities (39%).

Technology chiefs say planned new invest-
ments in artificial intelligence and machine
learning confirm the high-priority status their
companies are placing on projects and products
that afford greater visibility (and predictability)
into the business. Faster, more informed deci-
sion-making is a classic business priority, yet the



Figure 4: Describe your plans for SAP S/4HANA in 2021,
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pandemic, and the volatility it has created for
most markets, has reinforced its critical impor-
tance to enterprise flexibility and responsiveness
to partners and customers.

The pandemic also has worked to erode re-
sistance at companies that didn’t have a signif-
icant cloud presence and to accelerate adoption
at companies already moving in that direction.
“You start realizing that not only is location ir-
relevant for your labor force, but also for the
infrastructure,” says E&J Gallo’s Shringarpure.
Moving to cloud ultimately “creates greater re-
silience in your enterprise fabric that wasn’t as

Currently Already in
Implementing production

6%

of leaders say that their SAP budget

will increase or stay the same.
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important [before the pandemic],” he adds. Whereas cost and capability were the main cloud decision
drivers in IT, Shringarpure sees an emerging “third pillar”: resiliency. “Cloud is a mechanism to in-
crease your resiliency.”

Another notable trend is emerging in how teams accomplish enterprise technology initiatives. CIOs
are experimenting with different IT operating models, with tech professionals embedded on cross-func-
tional teams focused on completing work in very short-term sprints and using more Agile approach-
es as opposed to traditional waterfall project methodologies. At Merck, D’Alessandro is adopting a
product model and moving away from IT project teams. “It’s a more modern operating model that
technology-focused companies like Facebook and Amazon use,” she notes. “There is a set of products/
platform and people wake up every day thinking about (the) business needs of that product/platform.
If they’re focused on the continuous evolution of the platform — with partners focused on deriving
value — we know we can have a greater return and better [IT] architecture at the same time.”

One unforeseen yet positive upshot of the pandemic is I'T’s increased visibility. “With the pandemic,
there’s a renewed emphasis on innovation and technology’s role,” says Costa at Bumble Bee Foods. “All
of a sudden, IT groups are emerging as strategic and important. We’re re-introducing ourselves to the
conversation.”

CIOs agree that across enterprises of all sizes, the sudden and overwhelming reliance on video
meetings, online collaboration tools and remote access essentially changed perceptions of IT over-
night. At Huntsman, “everyone saw that these tools were a foundational mainstay of the business,”
says CIO Twila Day. “This was probably the only time in my career that I actually felt like everyone
understood what IT was contributing. It was a year for IT to shine.”

42%

of leaders say that Artificial
Intelligence and Machine Learning

skillsets are critical to add in 2021
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Summary & Takeaways

Enterprise CIOs are leading their companies through pandemic-era business disruptions on multiple
fronts today. Their change management initiatives are being accelerated by urgent business needs for
greater IT resiliency and flexibility to respond swiftly to supply chain challenges, emerging customer
demands and a volatile market. Here are four practical takeaways and CIO strategies to consider.

Change Fast and Move Forward

- Take advantage of market chaos by
pushing for change initiatives and supply chain
efficiencies

+ Example: Blue Diamond Growers and Bumble
Bee Foods both turned to advanced data
analytics to rationalize SKUs and prioritize
higher-value products

* “The priority is to get out [of our systems]
good information so that we can make good
decisions fast,” says Blue Diamond'’s CIO
Steve Birgfeld, “and not just run a report to see
what has sold”

Reinforce Investments in Cloud Technologies

- Take advantage of IT's greater strategic value
today to underscore how migrating systems
and applications to the cloud can deliver
greater infrastructure resiliency

+ Example: The sudden onset of overwhelming
reliance on cloud-based video and collaboration
tools changed perceptions of IT overnight at some
companies. At Huntsman Corp. in Houston, “Every
one saw that these tools were a foundational main
stay of the business,” says CIO Twila Day

+ Moving to cloud ultimately “creates greater
resilience in your enterprise fabric that wasn't
as important [before the pandemic],” says
Gallo CIO Sanjay Shringarpure. While cost and
capability were once the main cloud decision
drivers, “Cloud is a mechanism to increase
your resiliency”

Readjust Your Company Culture to New
Realities

+ Recognize and then openly address
the disconnect between higher employee
productivity and the increasing stress of
remote work on your unique company culture

+ Example: Bumble Bee CIO Tony Costa realized
how much he missed a “people-first culture”
with daily walk-by meetings and hallway
discussions. “l came out real early saying to
my team: ‘Hey, I'm struggling, too”

+ “We have to figure out a way to continually
engage our cross-functional teams in ways
that aren't just about transactional work,”
agrees Gallo Winery CIO Sanjay Shringarpure,
“but about coming together for a greater purpose”

Communicate with Purpose and Compassion

« Taking an intentional approach to more
frequent communication with staff and
colleagues is the most important leadership
skill CIOs need going forward

+ Example: While most companies use virtual
collaboration tools for meetings now, CIO
Brook Colangelo of Waters Corp. makes a point
of doing regular ‘good news’ check-ins with his
team to reinforce the emotional connections

« “Work and home is so integrated that you
can't draw healthy boundaries and it's easy
to get into a situation where neither are
healthy.” = Michele D'Alessandro, VP and CIO
of Manufacturing IT at Merck




Methodology

n January and February of 2021, SAPinsid-

er examined the agenda and priorities of

top technology executives whose organiza-
tions run SAP. Our survey was administered
to 70 members of the SAPinsider Executive
Community and generated responses from
across a wide range of geographies, indus-
tries, and company sizes. Respondents com-
pleted an online survey and provided feed-
back in customer interviews. SAPinsider also
conducted a series of in-depth interviews
with CIOs and other executives to provide a
deep level of context around this direction-
al data. The combined survey and interview
process delved into questions such as the fol-
lowing:

«  What are your top SAP-related priori-
ties or projects for the coming year?

« Is your SAP budget increasing, decreas-

ing, or staying the same, and why?

« What are your key leadership challenges

20217

«  What specific technologies are you invest-

ing in and why?

«  What are the most important skills and
roles you need to add to your team and

why?

« How has the recent economic disruption
impacted your projects, priorities, and

leadership approach?
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The demographics of the respondents in-
cluded the following:

Market sector: The survey respondents
came from every major economic sector,
including: High Tech (44%), Industrial
(35%), Financial Services (10%), Retail,
Distribution &CPG (6%), Public Servic-
es & Health Care (4%),Hospitality, and
Transportation, and Travel (2%).

Geography: Of our survey respondents,
42% were from North America, 45%
were from Europe, the Middle East, and
Africa, 7% were from Asia-Pacific, Japan,
and Australia, and 6% were from Latin
America.
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Deloitte.

protiviti

cWe SUSE

Deloitte

How can you navigate relentless disruption and the uncertainties that tomorrow will bring? By becoming

a more kinetic enterprise, an intelligent enterprise that is built to evolve—adapting fast and moving with
impact no matter what the future throws at you. Deloitte understands what it takes—and how you can deliver
results with SAP solutions enabled by the cloud. Each day across the globe, our team of more than 23,000
professionals works with industry leaders to reimagine everything, realize the kinetic enterprise, and unleash

cloud-enabled innovation to make an impact that matters. Contact us to get the conversation started.

Protiviti

As an SAP Gold Partner and seven-time partner of the year, Protiviti's network of consultants in over 85
offices and more than 25 countries can help you navigate the complex SAP S/4HANA landscape, define and
execute your roadmap with powerful business insights that drive enhanced performance, and ensure you
maximize the value of your SAP investment. Our team of SAP certified professionals helps you increase
the benefit of SAP technologies including, Finance Transformation, Data and Analytics, Business Process

Optimization, and Governance, Risk and Compliance.

SAP

SAP stands for Systems, Applications, and Products in Data Processing (Anwendungen und Produkte in
der Datenverarbeitung in German). SAP was founded in 1972 in Walldorf, Germany and now has offices
around the world. SAP is the market leader in enterprise application software, helping companies of

all sizes and in all industries run at their best: 77% of the world’s transaction revenue touches an SAP
system. Our machine learning, Internet of Things (loT), and advanced analytics technologies help turn

customers’ businesses into intelligent enterprises.

SUSE

SUSE, the world's largest independent open source company, provides unparalleled customer choice and
powers digital transformation for the enterprise by simplifying, modernizing and accelerating traditional,
cloud and edge solutions. SUSE collaborates with partners, communities and customers to deliver and
support solutions that enable mission-critical business outcomes. SUSE'’s container and cloud platforms,
software-defined infrastructure, artificial intelligence and edge computing solutions allow customers to
create, deploy and manage workloads anywhere — on premises, multi-cloud and edge. For more informa-

tion, visit www.suse.com.
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Gold:

f}_ AVANTRA

intel.

i’ quickbase

‘ Red Hat

Avantra
Avantra is the industry-leading AlOps platform for SAP Operations. It provides Enterprises and MSPs

unmatched intelligence and insight into their landscape health

Intel

For nearly 50 years, Intel and SAP have made a profound impact on people, business and society on a
global scale. Together they are turbocharging the next wave of breakthrough innovations with the power
of in-memory computing and persistent memory technologies that help unleash the potential of data.
Learn how SAP HANA and HANA based applications, Intel® Xeon® Scalable processors and Intel® Op-
tane™ persistent memory technology are helping organizations realize the promise of a modern business

technology platform.

Quickbase
Quick Base is a low-code platform that increases agility of operationally intense organizations by provid-

ing real-time visibility and automation across complex processes & siloed systems.

Red Hat

Red Hat helps SAP enterprises standardize on a single, open platform and build on a foundation with

a rich portfolio of flexible solutions including Linux, automation, management, and integration, to app
containerization and open hybrid cloud. Through strategic collaboration with SAP, the support of IBM, and
joint solutions from our global partner ecosystem, Red Hat offers an end-to-end portfolio of open source
solutions for organizations looking to build an intelligent enterprise. Red Hat for SAP. Open. For transfor-

mation. www.redhat.com/sap

SNP

SNP, the leading software provider for SAP transformation, enables enterprises to respond quickly to tech-
nical and business transformations in their SAP environments to gain predictive analytics allowing real-time
critical business decisions. With its data transformation platform, CrystalBridge, SAP projects such as tran-
sitions to S/4AHANA, mergers and acquisitions, carve-outs, and cloud migrations within the most complex IT

environments are restructured and modernized with automation taking project times from years to months.
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WINSHUTTLE.

Winshuttle

Winshuttle empowers business teams to make an impact. Winshuttle's enterprise-grade data manage-
ment and process automation software is designed for people at any skill level, enabling organizations
to improve the quality of their strategic data assets and accelerate critical business processes at scale—
driving top-line growth and bottom-line results.

Learn why over 2500 global brands trust Winshuttle’s SAP automation, product information management
(PIM), and multi-domain master data management (MDM) solutions to drive their business forward at
winshuttle.com.
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A Wellesley Information Services Company

SAPinsider comprises the largest and fastest growing SAP membership group worldwide. It provides
SAP professionals with invaluable information, strategic guidance, and road-tested advice, through
events, magazine articles, blogs, podcasts, interactive Q&As, white papers and webinars. SAPinsider is
committed to delivering the latest and most useful content to help SAP users maximize their investment
and leading the global discussion on optimizing technology.

For more information, visit SAPinsiderOnline.
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