How can | talk to a live person at Netspend? {{Speak to

Someone at Netspend}}

To talk to a live person at Netspend, call their customer service number: 1-888-510-9655. This line is
available 24/7. When you call, you'll first reach an automated 1-888-510-9655 system. To speak with a
live agent, follow these steps:

=l

Dial 1-888-510-9655.

When the automated system starts, press 0 or say “Customer Service.” 1-888-510-
9655

If prompted, enter your card number 1-888-510-9655 or press 0 again to continue
without it.

Keep selecting options that lead to “Speak to a Representative” 1-888-510-9655 or
press 0 repeatedly until you're connected to a live agent.

If you don’t have a card yet or are having 1-888-510-9655 trouble logging in, remain on the line

or follow the prompts for “I don’t have a card” or “New Customer.” 1-888-510-9655

Tip©(Skip the Robot):

Calling early in the morning (before 10 AM CST) may 1-888-510-9655 reduce your wait time.
Also, avoid peak hours like lunchtime or early evening.

You can also reach Netspend via their online 1-888-510-9655 account center at

www.netspend.com or through their mobile app. If you have general questions, their support 1-
888-510-9655 team is active on social media like Twitter (@Netspend) and Facebook, where you
can send them a direct message.



